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Customer service essentials certificate tralmng pro

SPRINGFIELD - Are you
looking to get on the “fast
track” to a career in customer
service? Springfield Technical
Community College will offer
its popular fast track custom-
er service essentials certificate
training program starting March
21.

The accelerated 14-week
program prepares students to
become employable, strong can-
didates for advanced customer
service and sales support posi-
tions. Students who successfully
complete the program will earn
a customer service essentials
certificate.

Requested by area indus-
try partners, the customer ser-
vice fast track program reduces
the time it takes to earn a cer-

from 8 a.m. to 2 p.m., providing
intense focus for faster comple-
tion. Four classes are offered for
each seven-week semester.

Customer service requires
a solid foundation in many ar-
eas to support the needs of both
the customer and the organiza-
tion. While employers welcome
entry-level candidates for cus-
tomer service positions, a need
exists for more prepared candi-
dates who can achieve at higher
levels.
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